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The mission of the National 
Student Clearinghouse is to 

serve the education and 
workforce communities and all 
learners with access to trusted 

data, related services, and 
insights.

The 

Clearinghouse 

Mission
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We are YOU

4

Our Value to You

Data

Coverage & 

Usage
Innovative

Solutions

A non-profit organization serving 

as a centralized education agent in fulfilling enrollment and 

achievement reporting needs to governmental, financial, 

student service and educational organizations 
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How We Fulfill 
Our Mission

Institutional Effectiveness

Trusted & Secure Partner

National Reports & Research



Improve 
Institutional 
Effectiveness
• Relieve administrative work 
burdens

• Provide easier access to 
job-related information

• Enable staff reallocation 
(e.g., counseling, academic 
advising)

• Help institutions improve 
service to students and 
others
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National Reports 
& Research
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• Access

• Persistence

• Attainment
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• Education’s trusted partner since 

1993

• Nonprofit, nongovernmental 

organization

• Recognized by privacy leaders 

nationwide

Commitment to Privacy, 
Security, and Transparency
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degree verifications

4.5 MILLION
student record 

verifications

700 MILLION
enrollment 

verifications

1.1 MILLION

3,700 colleges and universities participate with the 

Clearinghouse
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OUR REACH  - ENROLLMENT

98% Title IV degree-granting 

institutions representing 98% of 

U.S. postsecondary education 

enrollments participate in the 

Clearinghouse

93% Participating postsecondary 

institutions representing 92% 

of all degrees awarded in the 

U.S.
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The World of Financial Aid Before
the Clearinghouse

Students and institutions suffered



© 2019 National Student Clearinghouse. All Rights Reserved.

Issues:

Paper-Driven

Expensive

False Positives

Delinquencies

Defaults

The World of Financial Aid Before
the Clearinghouse

GUARANTOR GUARANTOR

STUDENTS

SERVICER SERVICER

NSLDS

COLLEGES &

UNIVERSITIES
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3,700+ 

postsecondary 

institutions 
Represents 98% of 

U.S. enrollment

The World of Financial Aid After the Clearinghouse

COLLEGES &

UNIVERSITIES

NSLDS
98%

SERVICERS

GUARANTORS

SERVICERS

GUARANTORS
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NSLDS Process: Only some students reported

NSLDS

Only financial aid 

recipients believed to 

be at your institution 

by the NSLDS are 

reported.

Profusion of errors 

identified

Stressful to fix 

manually in 10 days

5M
Nationally, 5 million students missed last 

year which would have resulted in

5 million deferment forms and student 

visits into Registrar/Financial Aid Offices
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Clearinghouse Process: All students reported

Submits ALL Student Data

NSLDS

Data Pre-check
• Identifies errors 

and works with 

school to resolve

• Responds to 

NSLDS requests 

for students on 

Enrollment Roster

# of errors 

reduced or 

completely 

eliminated.

Easier to fix 

in 10 days

6.5M
6.5 million errors resolved before 

file submissions last year 



© 2018 National Student Clearinghouse. All Rights Reserved.

Enrollment Reporting 
with the Clearinghouse

Speed

Support

Accuracy



Speed
Faster and more timely

• ALL students reported. NSC 
process determines recipients, 
including private loan servicers

• Identifies and adds 5 million 
students annually missing from 
NSLDS inquiry

• Outsourced deferment form 
processing

• In-house compliance and 
enrollment reporting experts to 
support your institution through every 
stage of the process

16
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Accuracy
Reduced errors

• Data pre-checked to identify and 

resolve potential issues BEFORE

submission to NSLDS. 

− Pre-check identifies an average

26 errors per 1,000 records on 

enrollment files submitted to NSC 

that would otherwise have resulted 

in NSLDS errors

• Improved accuracy enhances 

the trust and confidence 

of the institution

17



Support
Enrollment management, 
risk mitigation and education

• Ongoing enhancements keep schools in 

compliance with evolving guidance and 

regulations

− Reduces need for schools to maintain  

technical and business resources to 

adapt to these changes

• Resources for best practices and audit 

support

• Online, live, in-person and self-paced 

training and tutorials

• FSA information regarding trends, focus 

and upcoming changes is proactively 

shared

18
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Resources

• Compliance Central

• Audit Resource Center

• Clearinghouse Academy
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Available Resources

• Regional Director and Client Management Representative

• Clearinghouse Audit Resource Center

SSCR & Compliance Questions

AuditResource@studentclearinghouse.org

• School Operations

Enrollment & Degree File Processing

SchoolOps@studentclearinghouse.org

• Education Finance Industry Operations

SSCR and Loan Servicer Questions

MemberOps@studentclearinghouse.org

• Compliance Updates

https://compliancecentral.org/
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Audit Resource Center

• Assists ~1,000 schools per year

• Works with you and your auditors to explain issues and provide 

documentation to reduce and eliminate audit findings

• Aids with audits and day-to-day compliance questions

• Offers online resources for preparing and responding to an audit

• Shares trends in auditor areas of focus
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https://compliancecentral.org/
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Who are the Participants in this Process?

U. S. Department of Education 
Federal agency overseeing K-20 education

Federal Student Aid 

Administrators of federal grants, loans 

and work-study funds 

National Student Loan Data System

Central database for student aid

Common 

Origination & 

Disbursement 

(COD) system
Lenders & servicers of 

federal loan programs

Educational 

Institutions

National 

Student 

Clearinghouse
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Benefits of Enrollment Reporting with Clearinghouse 

• Reduced administrative workload 

➢NSC Pre-check process prevented 6.5 million 

NSLDS errors last year

➢5 million former aid recipients missed by the 

NSLDS process last year

➢NSC reports to federal and private loan servicers

• Continuously evolving system enhancements 
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Some Additional Benefits of Reporting

• The collection/reporting of enrollment data is important for many reasons, it:

– Protects the rights of borrowers by ensuring that loan interest subsidies 

are based on accurate enrollment data.

– Ensures loan repayment dates are accurate.

– Allows in-school deferments to be automatically granted using NSLDS 

enrollment data/data provided to private lenders, servicers and guarantors.

– Provides vast amounts of critical data about the effectiveness of Title IV aid 

programs, Including completion data.

– Supports other Clearinghouse services you participate in, including 

Verification Services and StudentTracker
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NSLDS institutes new 
certification date logic for 

summer and non-compulsory 
term reporting 

Acceleration of NSLDS Compliance Changes

20161996 2011 20142013 201520121997-2010

SSCR roster 
response required 

at least twice a year

Extended GE 
reporting deadline

Initial GE reporting 
deadline

2011-12 GE 
reporting due

NSLDS requires new data submission 
format  for SSCR roster

New less-than-half-time status
AGD requirement

SSCR roster response 
spacing adjustment 

requiring updated format 

Program-level and Q status 
(for 3/4 time) requirements 

Reporting frequency 
changed to every 60 days

NSLDS requires schools and their 
servicers to respond within 15 

days of SSCR roster receipt

New instruction to report unknown 
or unavailable student addresses as 

(“UK”) in address fields

2008-09 through 2013-14 
GE reporting due

2014-15 GE reporting due

Reporting X or Z records without program-level data no 
longer negatively impacts Enrollment Reporting Statistics

• No changes for 15 years
• 15 changes in 5 years
• 8 changes in 2 years
• Changes growing in frequency and complexity

Gainful Employment 
(GE) disclosure 

requirements take effect

LEGEND
Format changes
Date-sensitive changes
Other changes

“X” enrollment status 
required for resolving 
incorrectly reported 

program

SSCR errors must be 
corrected within 10 days

2017

Enrollment statistic
score >=90%

New guidance on
non-compulsory less-than-
half-time status reporting

2018

Updates to SSCR EC75 logic, 
Summer Reporting, and 
Closing Programs Logic

NSLDS Enrollment Reporting 
Statistics Page released

2019

NSLDS reinstates letters 
of non-compliance for 

Enrollment statistic
score <90%
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Got 
Questions?

30
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DegreeVerify Enhances 
StudentTracker

• Participants may receive degree data that 

will enhance your StudentTracker reports

– Graduated Status

– Graduation Date

– Degree Title

– Degree Type

– Major

• Helps to inform completion calculations for 

Research Center completion reports

• Helps transfer schools confirm admissions 

eligibility 50
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Submit 
Request File 

(automated validation)

Run file against 
NSC database

Compile results in 
StudentTracker

reports

Return reports 

via secure FTP
(email notification)

Single Student 

Search Available

The Process is Easy



© 2018 National Student Clearinghouse. All Rights Reserved.



© 2018 National Student Clearinghouse. All Rights Reserved.



© 2019 National Student Clearinghouse. All Rights Reserved.

60



© 2019 National Student Clearinghouse. All Rights Reserved.

61

2014/15 Bachelors Degree 
Earners

Matriculated at age 20 or 
younger

Attended 2 or more institutions

64%

63%
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2014/15 Degree Earners With 
At Least One Stop Out

Bachelors

Associates

40%

52%
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2010 Cohort Bachelor’s Completion Rates For 
Students Who Start at a CC by state
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Transfer-Out Rates by 
community college students

64

Transfer-out rate: % of first-time, 

degree-seeking students who 

transfer to a 4-year institution within 

six years

Texas

32% 31%

US Average

Source: NSCRC Tracking Transfer 2017
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CC students transferring 
before earning an associate’s 

degree

62%

Texas

76%

US Average

Source: NSCRC Tracking Transfer 2017
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Transfer-Out Bachelor’s 
Completion Rates

66

% of students that transferred to a 
4-year who earn a bachelor’s 
degree (at any 4-year institution) 
within six years of entering the CC

42% 42%

TexasUS Average

Source: NSCRC Tracking Transfer 2017
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It is the transfer of credits from a four-year (or two-year) 

institution to any two-year institution from which a student 

transferred. If eligible, the student is awarded an associate 

degree. 

What is Reverse Transfer?
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• The ONLY national solution to 

provide the ability to exchange 

course and grade data for awarding 

degrees.  

• Supporting your student success 

initiatives by helping to increase 

both associate and bachelor degree 

attainment

• Alleviating the workload for 

community colleges and universities 

in the reverse transfer process. 
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• Most students are mobile

– 54% of enrollments (transfer 
ins and outs) at a typical 
institution, on average, are 
mobile at any given time

• Successful students are more 
mobile

• Transfer patterns are complex

– ¼ of all transfers move 
between states

Reverse transfer can make the 
difference 

Why A National Solution?
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Why is Reverse 
Transfer Important?

Targets student population with 

highest student loan 

default rates
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Less Student Debt, Higher Default Rates

Students with less student debt are least likely to pay back their loans, 

because many do not have jobs that pay well.

$1,000 to $5,000 34%

$5,000 to $10,000 29%

$10,000 to $25,000 24%

$25,000 to $50,000 21%

$50,000 to $100,000 21%

more than $100,000 18%

Among graduate and undergraduate borrowers who left school in 2009, share who defaulted by 2014. 

Sources: Federal Reserve Bank of New York Consumer Credit Panel and Equifax (Published in TheUpshot, NYT, August 

31, 2015)

Why is Reverse Transfer Important?



© 2018 National Student Clearinghouse. All Rights Reserved.

72

How does Reverse Transfer work?
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What can the Clearinghouse’s 
Reverse Transfer do for you?

• Alleviate the workload by filtering for associate degrees

• Process the students on your timeline by downloading cumulative 

student data when you are ready to evaluate for the semester

• Easily access the student’s information when they call to ask, when 

can I get my degree? 

• NO shuffling through different types of transcripts trying to figure out 

is the student is physically transferring to your institution or is it a 

reverse transfer student. 

• Your trusted and secure place for all the reverse transfer students 

data           



© 2019 National Student Clearinghouse. All Rights Reserved.

What can the Clearinghouse’s 
Reverse Transfer do for you?

• Help you increase your transfer student retention and graduates 

• Opportunity to offer Reverse Transfer to ALL your transfer 

students no matter where they transferred from across the nation

• One file submission of course grade data from sending institution

• No need to send transcripts throughout the semester
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Become Part of the 

National Solution Today!
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Transcript Services

Your Trusted Source for 

Postsecondary Transcript 

Services 
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• It is our goal to provide you relief from 

administrative burdens and costs related 

to the ordering and fulfillment of 

transcripts by easing the process and 

continuing to align ourselves with 

Strategic Partners such as Ellucian

• With nearly 1,000 schools participating in 

Transcript Services, we strive to continue 

to make your transcript process easy by 

providing FAST, FASTER, and FASTEST

service
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The Transcript Process and Benefits are 
Based on Your Needs

Your Needs

• No internal IT resources required

• Your required effort (guided by 

your Clearinghouse 

implementation rep)

• Implementation Time: In as little 

as a day

• Limited development by your SIS 

experts

• Your required effort (guided by 

your Clearinghouse 

implementation rep)

• Implementation Time: In as little 

as two weeks

• IT/SIS resources for 

connections/configurations

• Your required effort (guided by 

your Clearinghouse 

implementation rep)

• Implementation Time: 45 days

Your Benefits

• 24/7 online ordering with fee 

collection

• Eliminates processing/filing of 

paper requests

• Real-time reporting

• Personnel resource savings

• Reduced transcript fulfillment 

time

• Automated exchange of order 

and status data between NSC 

and your SIS

• Full integration with your SIS 

• Automates every processing step

• Automatic printing of paper 

transcripts

• Savings in paper, postage, and 

personnel costs
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• Enables your students and alumni to order transcripts online via your 

custom transcript ordering form 

• Gives you valuable time back by electronically notifying your students 

of holds

• Tells you “why” your students are ordering transcripts

• Collects your fees for easy reconciliation

• Ensures transcript orders are complete and legible

• Enables electronic transcripts options
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• Includes all the benefits and features of the FAST service

• Speeds transcript processing

• Automatically checks for holds, then notifies students with 

customized text

• Enables automated processing for highly modified SIS 

software

• Provides batch PDF delivery

• Offers secure delivery and tracking of electronic PDFs 

and state-of-the-art PDF document security
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• Includes all of the benefits and features of the FAST service

• Provides real-time, automated transcript ordering, production, and 

electronic delivery between the Clearinghouse Transcript Ordering 

and your SIS systems

• PDF and EDI generation capabilities embedded within the solution

• No additional software or hardware required within the                               

institutions computing environment

• No cost to the institution 
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The New Transcripts UX

83

https://staging.ts-myhub.studentclearinghouse.org/
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Personal Page
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Recipient Page
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Recipient Page
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Delivery Method Page
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Shopping Cart
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Consent Form Page
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Payment Page
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Summary

• Mobile and tablet friendly

• Dynamic: options are shown or hidden depending on the users 

answers to certain questions

• Type Ahead: When the user types in a field, options relating to what 

the letters typed populate below to be selected

• Less redundancy on entering the same information. The 

information auto populates with information entered earlier in the 

order

• 3 easy steps for a quick and seamless process!



Integration Options

• E-transcripts with Ellucian 
Integration

• PeopleSoft/Campus 
Solutions Integration

• API Integration
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Customer Service
703-742-4200

service@studentclearinghouse.or

g

93

▪ Dedicated representatives that respond to calls, 

emails, faxes, and social media requests from 

students, parents, alumni and school staff

▪ Available Monday - Thursday 9:00am – 7pm ET; 

Friday 9:00am – 5:00pm ET

▪ Answers general and operational service 

questions.  For example: 

- password resets

- deferment questions

- FTP contacts/login

- Transcript student/recipient “how to” 

questions such as opening a PDF,  placing, 

tracking or canceling orders, and refunds

Average speed of answer is 64 seconds and they 

handle approximately 29,000 emails and phones 

calls per month
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Stop
printing 

transcripts!

Let the
National Student 

Clearinghouse
do it for you.
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Print-to-Mail
Turnkey & Automated 

Printing Inserting Mailing
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How Does NSC SecurePrint Work?

Submits a 
transcript 

order online

Fulfills the 
order with a 

PDF transcript

Updates order 
status and 
sends print 

job

Prints, inserts, 
and mails the 

transcript

Student or Alumnus Your Institution Print Facility
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Printing: Customized

Your branding Personalized cover letter

Color or B&W

Your legend/grading policy 

on the back

Student attachments
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Printing: Secure

FISMA-certified and SOC2®-compliant

Uses highly secure 

safety paper

Tamper-evident envelopes
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Inserting: Accurate

Intelligent barcoding matches documents to recipient
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Mailing: 
Efficient

• U.S. or international 

delivery

• USPS 1st-Class or USPS 

Priority Mail Express

• Delivery tracking

(for USPS Priority Mail 

Express)

• Address Validation

• Status notifications
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Pricing

• Your institution can elect to cover 

each of the following costs for your 

students

• Shipping and handling (per order)

– Black and white: $  1.80

– Color: $  2.40

• Express Delivery (per package)

– Domestic: $27.00

– Canada and Mexico: $47.00

– International: $60.00

103
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Output ComparisonsEfficiency

REQUEST FILE RE-RUN
Saves time by 

re-running instead 
of re-loading file; 
up to four times 
within 365 days

ANALYSIS READY
Transforms detail 
report into one  

row per student

SIGNATURE AND 
SNAPSHOT REPORTS

Uses your institution’s 
data to compare your 

institution with 
national sectors

DATA 
VISUALIZATION

Integrates 
reporting with 

graphics for more 
compelling stories

Integration
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One student per row 

enables concurrent 

enrollment to be easily 

identified

Organized

Retention and persistence

Standardized Logic

Comprehensive

Eight consecutive years of 

reporting 

Quantitative 

Calculates the 

number of days 

between 

different 

educational 

milestones

Transmitted via Your Secure FTP AccountAnalysis-Ready File
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Save time by re-running files up to 

four times over one year

Follow your student cohort for several 

years to see comprehensive outcomes

Retain your filenames to ensure you 

are re-running the correct file 

Ensure flexibility so any user can

re-run cohort files previously submitted

Ability to Re-Run Request Files
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Download Stored 
Institution-Level Reports 

• Completions

• Persistence & Retention

• National numbers for your school sector

10

7
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Access visual representations of your StudentTracker Request 

File results and our Research Center’s Completions Report 

Identify influences impacting your student retention and 

persistence so you can make the necessary alterations

Tell a story through visualization that you can share with your 

colleagues and senior leadership team

Immediate Collaboration: Visualizations
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VALUE-BASED PRICING

$1,995 
> 10,000 students (all levels)

$1,295 
4,000 – 10,000 students (all levels)

$795
< 4,000 students (all levels)

StudentTracker®

Premium Service
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A National Effort by 

NSC & Our Partners.

Dedicated Too:

• Simplify, streamline data gathering & reporting of 

student metrics

• Provide comprehensive, intuitive, reporting 

mechanism to help enable more data-informed 

decisions across campus

• Data submission to one source 

• Ability to report to multiple partners 
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• Improve the institutions’ and organizations’ ability 

to retain students and increase the likelihood of 

students earning credentials

• Enable easy participation in Reverse Transfer 

initiative by expanding the use of the same data 

set

A National Effort by 

NSC & Our Partners.



PDP Process – Building on Our Existing Institutional 

Relationships and Reporting

Receive 8 Key Performance Indicators 
+ Transfer Out + Analysis-ready File!
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Resources

Contact:pdpservice@studentclearinghouse.org
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New Master Services Agreement 

• Master Services Agreement (MSA) and underlying Statements of Work (SOWs) do 

not change the existing services that your institution receives under its current 

service agreements in any way

• Updates older contract language that may not have included proper references to all  

laws and regulations and clarifies data permissions

❑ Updated references to FERPA regulations

❑ More clearly defined permissible data uses (e.g., for institutions that participate in 

verification services, defining  “authorized requestors” that seek verifications on 

behalf of students with whom they have a direct relationship)

❑ Updated to include U.S. Dept. of Education’s required language for institutions 

using “third-party servicers,” specifying NSC’s responsibilities as a third-party 

servicer (e.g., refer fraudulent activity to OIG, established joint liability for failure 

to comply with Higher Education Act requirements, etc.)
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New Master Services Agreement (cont.)

• MSA is meant to be an umbrella agreement that defines the entire relationship 

between NSC and the institution. 

❑ Previously, services were added by executing separate participation/stand alone 

service agreements or adding addendums or amendments to existing 

agreements

• MSA creates a framework under which our relationship can grow as we develop new 

services/offerings that your institution would like to receive (SOWs can be added to 

the MSA for any new, future services without having to enter into a new contract)

• Resource for MSA-related questions – URL for Frequently Asked Questions: 

❑ https://studentclearinghouse.org/wp-content/uploads/Clearinghouse-MSA-SOW-

FAQs.pdf

https://nam01.safelinks.protection.outlook.com/?url=https://studentclearinghouse.org/wp-content/uploads/Clearinghouse-MSA-SOW-FAQs.pdf&data=02|01|porterc@studentclearinghouse.org|583eed5cf61246039a0408d709485481|8cc02fea054043a688b6069d3eac0119|0|0|636988078570076895&sdata=XsXg3Qvf29xOxISwK4TSXytjLw4mU05Ty2uNV2ydGYo%3D&reserved=0
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How Can We Help You Reach Your Goals?

• Get the most benefit from the Clearinghouse 
services by using them all

• Are there any services that your school is not 
yet using? 

• Would you like more information on any 
features of current services?
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Help Us Help You: 

Share what you learned today with others on your campus

and

reach out Julie Esau, Regional Director, 

785-226-0303, jesau@studentclearinghouse.org

to schedule an individual review


