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Our Agenda Today

The Clearinghouse as a “Data
Cooperative”

Enrollment/Compliance Reporting
DegreeVerify
Student Tracker
Postsecondary Data Partnership
Research Center Impact

What's New

| Student Automated Services
Our Support to You and Your Students

Questions & Discussion




”:"Si-."r_fi:“"':":' National Student
Zime  Clearinghouse




Clearinghouse Process: All Students Reported

National Student

Clearinghouse’

™)
Data Pre-check #gf err(;)rs . (.) .
« Identifies errors reduced or

and works with cqm.pletely
school to resolve eliminated.

* Responds to . _
NSLDS requests Easier to fix
for students on in 10 days

Submits ALL Student Data Enroliment Roster

6 5M 6.5 million errors resolved before
. file submissions last year
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Acceleration of NSLDS Compliance Changes

NSLDS

National Student Loan Data System

» No changes for 15 years

» 15 changes in 5 years

» 8 changes in 2 years

» Changes growing in frequency and complexity

NSLDS requires new data

submission format for SSCR roster

SSCR roster
response required
at least twice a
year

(GE) disclosure
requirements take
effect

AGD recjuirement

2011-12 GE
reporting due

1996 1997-2010

Gainful Employment  \jey |ess-than-half-time status

Initial GE reporting spacing adjustment

deadline
LEGEND
Format changes
Date-sensitive Extendefi GE
changes reporting
Other changes deadline

SSCR roster response

requiring updated format

Reporting X or Z records without program-level data
no longer negatively impacts Enrollment Reporting

Stati

2014-15 GE reportini
Program-level and Q

status (for 3/4 time)
requirements

Statistics Page released

NSLDS institutes new
certification date logic for
summer and non-
compulsory term reporting

NSLDS Enrolliment Reporting

stics

g due

“X” enrollment status
required for resolving
incorrectly reported

program £

New instruction to report

fields
Reporting frequency
changed to every 60
days
2008-09 through 2013-
14 GE reporting due

Update to Enroliment
Roster Bundle Edit

rollment statistic
score >=90%

2018

unknown or unavailable student
addresses as (“UK”) in address

SSCR errors must be
corrected within 10 days

Enroliment Reporting
Edits to accept invalid
Program begin date for X
and Z enrollment
statuses

New guidance on
non-compulsory less-
than-half-time status

reporting

NSLDS requires schools and
their servicers to respond
within 15 days of SSCR roster

National Student
Clearinghouse’

receipt

© 2023 National Student Clearinghouse. All Rights Reserved.




Audit Resource Center

Assists ~1,000 schools per year

Works with you and your auditors
to explain issues and provide
documentation to reduce and Audit inquiry

received from

eliminate audit findings school or

auditor

Aids with audits and day-to-day
compliance questions

Offers online resources for
preparing and responding to an
audit

Shares trends in auditor areas of
focus

ational Student

O
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Preliminary
research
completed
by us

D(S
O

We share our Audit inquiry
findings with the resolved!
school or auditor

and perform

additional

research, if

needed.

learinghouse’

© 2023 National Student Clearinghouse. All Rights Reserved.



StudentTracker Services
&
Postsecondary Data Partnership
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StudentTracker

|
|
|
Convenient User Efficient and Automated File StudentTracker
Interface transparent Review Reports
processing
24/7 easy access Immediate Remediation » Student-level
to your Request validation, on most Detail Report
File status, file including email common « Aggregate Report
history, and notification on errors. Flags showing most
subscription Request File warnings/erro commonly
information validation rs and notes attended
status. on how to institutions

National Student
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StudentTracker Works Across Your Campus

Institutional Research Registrar Enrollment
Cohort Representation Ma nagement
Transfer Studies

Outcome Reporting
Reporting Reconciliation
Class Outcomes
Persistence

Retention
Time-to-Completion

+ Outcome Oversight

* Feeder Institution
Analysis

« Transfer Analysis

* Retention Study

Retention

Enrollment Status
Reporting Reconciliation
Prior Enrollment
Time-to-Completion

Academic Professors Admissions Student

Cohort Representation Services/Affairs

Class Outcomes
Deferred Admissions
Declined Admissions
Wait List Outcomes
Prior Enrollment
Transfer Studies

Department Outcome Analysis
Future Programs of Study
Grant Funding Request
Pre-Professional Programs

Program Diversity
Work-Study Analysis
Mentor Matching
Enhancing Advising
Tutoring Planning
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StudentTracker Queries

— 1 PN =3 pF=> Py =

Subsequent Enroliment Declined Admission ongltudlnaICohort Prior Attendance

Submit Run file against Compile results in
Request File Clearin hnuse StudentTracker
(automated validation) data reports
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Output

ANALYSIS READY REQUEST FILE RE-RUN

one row per student

StudentTracker®

Premium Service

Efficiency

saves time

Comparisons

SIGNATURE AND
SNAPSHOT REPORTS

your institution’s data with
benchmarks

Integration

DATA
VISUALIZATION

reporting with graphics



Completions Report Tableau dashboard

Landing page - filtering by gender, age, and enrollment intensity

By Gender (2
X Gender Student Count
Ven "
Women
Unknows
By Age Growp
X Age Group Seuders Cowmm
20 and Younger
»20-24 1€
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Hometown University

Cass of 2013

Six Year Outcomes

Filtered by
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What Is the |
Postsecondary Data Partnership?

Transformative way for your institution to measure and report student
progress and success. The Postsecondary Data Partnership (PDP)
empowers your institution with more comprehensive data, easier
analysis & insights, centralized reporting, and better visuals to help

you understand and improve student outcomes.

tional Student
ClEGI’IﬂghOUSG © 2023 National Student Clearinghouse. All Rights Reserved.




Summary of PDP Benefits

 Builds a more complete picture of your students

— Insights to help build urgency for change and identify where to
focus resources

— ldentify and close equity gaps with intersectionality
— Evaluate areas of concern and impact of student success efforts
 Early Momentum indicators

* Transfer out insights
 Benchmark your institution against peers

 Encourages improved data quality, transparency and access across
campus

« Analysis ready file that includes derived metrics

 Reduces your reporting burden

tional Student
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How the PDP Works

Institutions Access
PDP Dashboards
a SNPRE National Student ]
7z Clearinghouse’ . . .
M >
]
Institution g “—
Submits Course Combine DegreeVerify Dashboards Analy5|_s-Ready
and Cohort Files File

and EnrollmentVerify

3rd Parties
National Initiatives
Reverse National Associations
Transfer

National Student
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Interactive Dashboards

Overview:
o Executive Summary
o Enrollment

Early momentum indicators:
o Credit accumulation rate

o Credit completion ratio

o Gateway course completion
o Termto Term

Outcomes over time:
o Persistence/retention
o Transfers

o Outcome measures

@)

“neseapcncenten | FIRST YEAR ENROLLMENT

Covortfesm  Orwdwetsl iy, Ermlmert Ty Abwsdircs  Dusfawews. AgeCreep  Swwithecry Corce Set Crvet B
»a ot - . - . e . - . - " - . e . . . va

2016-17 COHORT TOTAL ENROLLMENT

10 3

20%-17 COHORT FIRST TIME

COHORT ENROLUMENT EY (oturt Xor,

Credentials conferred and time to credential

ational Student
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E%. Refresh Elal Pause

Gateway Course Completion

Subgroup Gap Analysis | Gateway Details | Dashboard Guide

Gateway Course Completion

Organizational Grouping: [Demo Test Agreement 2l
Cohort Cohort Term Credential Type Sought  Enrcllment Ty.. Attendance Dual/Summer Enrollment  Age Group
1w | [ram | [ =] [am =] [am | [iam | [20andyo. ~
Select Dimension: Gateway Grade:
|Gender - | |”“l ¥ ‘

What is the KPl measuring

1. What proportion of your students are starting college on the right track by completing
required gateway math and English courses?

2. Which student subgroups are (and are not) finding success?

Gateway Mot Completed by Gender
Size = % of population not meeting threshold, Color = student count

Incomplete Student Count

o [ -
Female Male

100%

80%

60%

40%

20%
= o = = = Ea = o = = = E
@ O =T T N B SR ER -
& 5] 2 2 54 S 2 5 IS S & 2

Selected Filters:  Cohort: All
All GPA Range: All

Cohort Term: All

Credential Type Sought: All
Math Prep: All

Enroliment Type: All
English Prep: All  Gateway Status: All

Gateway Grade: All

Attendance: All

22020 Mational Student Clearinghouse. All Rights Reserved.
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Dual/Summer Enrollment: All

Institution Type: [Two vear o]

Race/Ethnicity Gender

Hispanic - (Multiple .. = fes

Percent Gateway Completion by Gender
40%

20%

2013-14 2014-15 2015-16

Gateway Course Completion by Cohort
Blue = # of gateway courses completed, Grey = % to goal
2013-14 | 0.0600.0% to goal
2014-15
2015-16
2016-17

2017-18

2018-19

0

100 200 300

Age Group: 20 and younger

Select an Institution:
R v Pell Grant Recipient First Generation GPA Range

'm View: Original

0@ Share

(7) el

[DEMO 2 YEAR 1 -]

12 Home [ Logout

Math Prep English Prep Gateway Status

+ | [raw

= [ | [ | [ | [ -]

400

Race/Ethnicity: Hispanic

W Female
B male

2018-19 Cohort
Gender: Male

Count Required: 369
Count Completed: 109
% Completed: 29.5%

2016-17 2017-18 201841

77.7% to goal
79.6% to goal
B0.4% to goal
69.5% to goal

64.1% to goal

500 600 700 800 900 1,000

Gender: Female & Male  Pell Grant Recipient: Yes  First Generation:
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Benchmarking

Research Center” Retention/Persistence (@Help (& Home  [5 Logout
Cohort Cohort Term Credential Type Sought  Enrollment Type fance Dual/Summer Enrollment  Age Group Race/Ethnicity Gender Pell Grant Recipient  First Generation  GPA Range Math Prep English Prep
[taly | e | e - |t v e | e | e | ey v | i v | e | ey | [tan v |l v | e v
Select an Institution Benchmarking Subcategory Institution Type Public/Private
| [2vear -] [an -]

[ty

Hometown University

What is the KPI measuring?

1. What proportion of your students are enrelled or have completed a credential after one year at
your institution {retention) or another institution (persistence)?

2. Which students have neither completed a credential nor are they enrolled after one year?

Please read before filtering

In erder to ensure data in the benchmarking, you must filter in the following order:
Step 1: Always use the Global filters at the very top.

Step 2: Use the Benchmark filters.

[state -] [nc

Benchmarking Across 5 Schools

Retention by Overall Retention/ Persistence

Color = Overall Retention M
f 100% Il Institution
51
= B Benchmark
2
=
=
&

a
o 50%
-
=
[=]
2
c
a
]
£ oy

201213 2013-14 2014-15 2015-16 2016-17 2017-18

Students Retained, Persisted, Not Enrolled
size = student count, color = Year 2 outcome

Students Retained, Persisted, Not Enrolled
size = student count, color = Year 2 outcome

100%
T5% 75%
50% 50%
25% 25%
0% 0%
201213 201314 2014-15 2015-16 2016-17 2017-18 201213 201314 2014-15 2015-16 201617 2017-18
B FRetained M Fersisted M Hot Enralled W FRetained M Fersisted M Mot Enralled
Selected Filters: Cohort:All Cohort Term:all Cohort Term:all € Type Sought: Al Type:all i Il Age Group:All Race/Ethnicity: Al der:All  Pell Grant Recipient:All  First I GPAR Il Math Prep:all  English Prep:All

© 2020 National Student Clearinghouse. All rights reserved.

#=F National Student
% Clearinghouse’

© 2023 National Student Clearinghouse. All Rights Reserved.




CENTER FOR

FIRST-GENERATION ,\\
STUDENT succass.y

AN INITIATIVE OF NASPA AND THE SUDER FOUNDATION

I

]
ASSOCIATION OF
PuBLIC &
LAND-GRANT

UNIVERSITIES

PARTNERSHIP FOR
COLLEGE COMPLETION

Accelerating action to close the graduation gap

IE AACRAO

| \ Northeastern
Center for Inclusive Computing

?
SACS!/COC

National Student

Our Partners

|Excelenc' al
IN EDUCATIONG=
=
Achieving :he Dream™ Education Design Lab 1\ S H E E 0
G@“““"‘""G Didi COMPLETE
INLAND igital
ACHEVENEAT #Promise SVERICA

Educational & Economic Success

YeEs WE MusT COALITION

COLLEGE SUCCESS FOR ALL

=

AMERICAN INDIAN
COLLEGE FUND

EDUCATION IS THE ANSWER

$AIR
<>

Gardner Institute

Celebrating 20 Years of Excellence

Charles A.
Dana Center

E3 ALLIANCE

EDUCATION EQUALS ECONOMICS

TheAlliance

liance of Independent e

rsities
P—

7 NWCCU

NORTHWEST COMMISSION ON
COLLEGES AND UNIVERSITIES

Supported by the
Gates Foundation & The Lumina Foundation
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Key Reports From The Research Center

SIXTH IN THE SERIE!
arly Success and Progr

—
Term Enrollment

ropores e Omregenne
Research Center
February 2021

Yearly Success and Progress Rates

Cumrent Term Envoliment Estimates Report Series
is publshed every Decermbar and May by the
National Student Gearnghouse Research

jes nationl envoliment

stautionsl sector,

‘envolment rcensey, age 2roup, gender, major
fold 25 well a5 state Jevel enroiment estimates.
A envolment c.
e ai<o shown by instiusion secior

Ervolm are adfpusted for
(k'.\vmyv\w m.,x coverage rates by

08 2019 poseaconciey sl
ety submrtng envoliment data o the
wringhouse account for 97 percent of the
total enrolments at Tite V,
rsttutons in the US. Mostin
‘enrolment data several times per ter
ARG bRl e dors e S
the ClearingPouse cole anth
Jeve i possle o repont an nch phcaed

arch Center

AboutUs  Publications  Working With Our Data  Custom Research  ContactUs  Subscribe

coviD-19
Stay Informed with the Latest Enroliment
Information

National Student Clearinghouse Research Center's Regular Updates on Higher Education Enroliment

COVID-19
Transfer, Mobility, and Progress

National Student Clearinghouse Research Center's Update on Transfer Students

June 3,2021
April 29,2021

COVID-19's resurgence in late 2020, coupled with its disproportionate economic (@ Downiosd Repr oan | inning in mid-March 2020, many colleges
and health impacts on di pulations U.S. made navigating _ LS shifter to GRSy R L \roet overny
traditional transfer options even more difficult. While many four-year colleges Currently, due to the uncertainty caused by a ‘Spring 2021 Enroliment (s of March 25)
expressed the need for itating transfer in an effort to maintain enroliment & Download Data (xisx) resurgence of the coronaviru: I e P s s he s o b
vd improve diversity amidst the pandemic, the scope and impact of the efforts R resni 10 quickly evolving logstcal concer b iudeirkrcloodnisin, s i g
have proved to be limited. Our fall 2020 reporting in this series shows that student institutional leaders and students alike are faced wit TG (3 990, Conmiky cuiegn o aens ol 3 SrtAn
mobility declined at all institution types, particularly among Black and Latinx |8 View Dota isuatzasion | fficult decisions that must be made with a lack of S5 (11,39 for the s time in this pandemic. Graduate
students. able, up-to-date information. ervoimen, o the cever hend, cortinues o grow s 5Ering
{20} Overat. = don
Recognizing (h(- urgency of COVID-19's impact on students and institutions, the percest rom a year ago.
disseminates rapid response information and context for the ., og Sartents aged 18.20, comprising over 40 pereent of sl
esucation communty and in SUURHEETSISERE SIS R . S o h 2w ihe lorgert ercimen: decine ot
pandemic is changing transfer pathways across higher education through summer - = Qe 58 §70up 4 5 (.7 K. withthe cpepes arcp
2022. The transfer pathways considered are defined broadly to include upward, tashboard: QocTing St commuriy coleges 1A 9. Thiers 5 368 o g
lateral, and reverse transfer. updated regularly using the latest S cata S
available in the coming i
Informed by these data, campus, state, and national leaders will be better able to
adapt and plan in the months and years ahead to deliver educational
opportunities for students they serve, particularly the most vulnerable student
populations. This series is created with support from Ascendium Education Group
and ECMC Foundation

To highlight unique enroliment patterns that are
attributable to tha pandemic, he two mostrec

years (2019 and 20; ve as baselin lnmvcmg:u-
£OVID19' impact on the spring 2021 enroliment (se
Methodological Notes for more details).
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The Top 10 Most Impactful Articles Featuring The Clearinghouse
and Research Center (Covid Impact Era)

— Wall Street Journal : Potential Reach 32.2M and 12.6K
— CNBC: Potential Reach 51.4M and 13.8K

Engagements
Engagements
Hit by Covid-19, Colleges Do the Unthinkable and Cut Tenure
Fewer kids are going to college because they say it costs too much (] ‘
“ biography created a post
jessica dickler - created a post Fall enrollment for freshman and international students fell 16% and 43%, respectively, according to the National Student
..Ihis year, according to data from National Student Clearinghouse Research Center, with the fall's incoming freshmen... Shapiro, executive director of Clearinghouse Research Center and a survey of 700 schools conducted by 10 higher eduction associations. Revenue from
the National Student Clearinghouse Research Center. Shapiro said he expects continued... foomm..
— USA Today: Potential Reach 32.4M and 12.4K Engagements
— Wall Street Journal: 33M and 12.4K Engagements
Trump student visa rule: DHS pushes F1 changes for US colleges
The Coronavirus Pandemic Is Making College Students Question the Price of Their Education . lind el "
- allison pohle  created a post [ Y Indsay schnell - created a post
Last fall about 231,000 fewer students enrolled in college than the year before, according to a repart from the National Student ..students to finish their studies in four years — even though, according to the National Student Clearinghouse, most first-time college students take

Clearinghouse Research Center, which tracks college student enrcliment. Over the past 20 years, the price of attending.. more than five years 1o eam a hachelor's degree, and many doctoral programs also take more than..

- New York Times: Potential Reach 153.2M and - New York Times: Potential Reach 153.2M and 7.5K Engagements
11.3K Engagements

Young People Are Spreading the Virus

Colleges Slash Budgets in the Pandemic, With ‘Nothing Off-Limits’ g X
Adam Pasick created a post

Shawn Hubler created a post . N

P . ) 5 percent fewer students this year, according to an early look at fall enrollment from the National Student Clearinghouse Research Center. Over all,

...recently. Freshman enrollment is down more than 16_ percent from last year, the National Sludem_c.lmnng'\cuse Research college enrollment is down 2.5 percent. A bright spot: Beloit College, in Wisconsin, asked students...
Center has reported — part of a 4 percent overall drop in undergraduate enrollment that is taking tuition revenue down with.

National Student
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Student Automated
Services
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Our Transcript Services Numbers

1,375+ 535 . 607 . 5.86 M

Active TOschools APl integrated schools !  Fully integrated ' Orders in 2022
| . with SIS i

2,100+ # State

ETX receivers Institutions

ational Student

learinghouse’
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Student to Individual Recipient

‘ School to School/Agency

» Coliege to college
P College to educational agency
(eg, nursng teaching, acorediong agency)

P Systemwide exchanges
P Statewide exchanges

STUDENT or 3rd-PARTY ALUMNUS
(Admissions, Registrar or Ed Org) A

Orders ETX Plus (secure exchange network)
Transcript INDIVIDUAL

i

ADMISSIONS

SERVICES

Downloads
Transcript

or recenves printed transcripts
from your school direct!
or via NSC SecurePrint™

cresssrssssssssenansfP

National Student

via our secure exchange system.

Clearinghouse
L 3 4
PDFs are autogenerated by SIS integration
and go to Cleannghouse for secure delivery Your school can exchange an
If you dont use an SIS integration, you can upload unlimited number of transcripts

' the POF transcript or send the paper transcript.

: ellucian Third-party ordering for registrarand
' 7 admissions offices and ional i
E POWERCAMPUS™ organizations on behalf of students

.
.....................................................

YOUR SCHOOL

National Student
Cleorlnghouse © 2021 National Student Clearinghouse. All Rights Reserved.




24/7 Online
Ordering

« PCl Compliant fee
collection

 Status updates to
students via email
and text messages

* Online processing
and statusing of
orders

« Real-time reporting

* No IT resources
needed

FASTER

« Automated
exchange via sFTP
of order, status
and electronic
transcript
fulfillment

 Limited
development by
your IT SIS experts

 Personnel resource

savings

« Reduced transcript

fulfillment time

FASTEST

Full integration with
your SIS

Automates every
processing step,
including fulfillment

Real-time
verification of
student/alumni and
transcript holds

IT resources for
connections and
configurations

oﬁonoIStudent

earinghouse

© 2021 National Student Clearinghouse. All Rights Reserved.



Third Party Ordering
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Third Party Ordering - Admissions

« Allows an Admissions officer to order a transcript on behalf of a
student who is applying, or accepted, to the institution.

 Cuts out relying on the student to order the transcript in a timely
manner and send via the institutions desired delivery mode.

« A FERPA approved student consent form is required for each
request.

« Transcripts will be securely delivered to the admissions office via
ETX Plus.

 In addition to placing orders, users can log on to retrieve the
transcripts, check order status, view a list of completed orders,
and pay invoices.

& National Student
Clearinghouse’




What is Third Party Ordering - Registrar

 Allows a Registrar staff member to place a transcript order on behalf of a student to
send to any recipient

 For students/alumni you want to, or need to, provide a courtesy or free transcript for
» A FERPA compliant student consent form is required for each request
* Mail & Electronic delivery methods available

» Processing and fulfillment will continue the way your schools operation works today (i.e.
manual processing or automation)

 This service is only for active Clearinghouse Transcript Services schools

& National Student
Clearinghouse’




What is Third Party Ordering - Registrar Batch

« Allows an institution to send bulk order requests via batch for automatic fulfillment
— File format: CSV

* New FTP account will be created and login provided (i.e.
20001682TPR)

The transcript does not need to be sent in the file with the order info

Find Student APl is run when order is created in the Clearinghouse system

Check Holds API is run when the order is created

Future processing is available but will default to ‘Now’

SecurePrint mailed requests will have address verification run when the order is created

Response files will confirm successful submissions or provide an error report of the failed
records

This service is only for active Clearinghouse Transcript Services schools

National Student

. .
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Data Exchange Questions

How many of you perform data entry of transcripts?
How do you manage differences in transcript data/content?

Do receive multiple transcript formats (PDF, EDI, or XML)?

ational Student 30
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Desired state:
Universal process open to multiple standards

Aim for an “Any to Any” approach, alleviating standards challenges through transformation engines

O
Post-Secondary R
BB

. J
Post-Secondary

Secondary
Senders (Any format): Sending: Routing & Services: Delivery; Receiving (Any
format)
PDF FTP Delivery network & FTP
EDI/XML EDI Intelligent features: EDI PDF
CLR /OB API Format API XML/EDI

National Student
Cleorlnghouse © 2023 National Student Clearinghouse. All Rights Reserved.




Receiving Institution

4 )

Overwhelming data
entry

-

Seasonal Staff
Costs

NG j

a )

No time to audit
data entry

N
~

CLR/LER call for
more learner data

/
\

N /
4 )

Costly conversion
technologies

N /

N
/

N

Limited IT staff &
budget

J
~

PDF-to-Data Conversion — Market Problem

Sending Institution

é )

Costly to configure
SIS for data

o J
4 I
Limited IT staff &
budget

/

National Student

Clearinghouse’

N /

Not incentivized to
configure for data
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Traditional Intake & Conversion Model

« Receiving school owns the
RECEIVING INSTITUTION

accuracy of the transcript.

PDF
- Manually enter transcript . -
SENDING  'ranscript ae Receiving schools makes
INSTITUTION —> Scans transcript assumptions about the
OR

transcript
Leverages OCR

* Receiving school

calls/emails sending school

for confirmation.

National Student

Clearlnghouse © 2023 National Student Clearinghouse. All Rights Reserved.



Proposed Transcript Conversion Model

(introduction of Al/ML technology)

PDF PLUS
PESC XML
SENDING | PDF NSC Transcript | TS 130 EDI RECEIVING
_— —

INSTITUTION Services

INSTITUTION

NSC-AstrumU Managed
Transcript Template

SAAS Model

PDF Transcript Conversion
Near Real-time

ational Student
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PDF-to-Data Conversion — The Solution

 Leverage the latest machine learning technology to convert incoming PDF
transcripts into PESC-standardized data files as soon as they arrive
without any manual configuration or IT lift.

«  Seamless conversion solution that delivers PESC XML or TS130 EDI data
files to your institution’s Clearinghouse account in under 5 minutes after
you receive the PDF transcript.

«  AstrumU patented machine learning algorithms create high-performance
models of each sender’s transcript type and leverages the full library of
models on your behalf.

The data files can be uploaded directly to your CRM or SIS without any
manual intervention.

ational Student
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PDF-to-Data Conversion — Our Approach

Proof of Concept 2021 Pilot 2022
« 20 test transcripts  University partner
» Had issues with watermarks » 200 production transcripts across 20
and images sending institutions.

* Processed >49K Data Elements

* 99.9% conversion accuracy

» <1% error rate conversion exceptions
* POC issue with watermarks solved!

* Image issues (picture of a picture)
can be solved longer-term.

« Conversion accuracy was in
the ninety-percentile.

BETA!
» Beta will run over the summer (2023)

e Launch of PDF-to-Data conversion service Fall 2023.

ational Student
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PDF-to-Data Conversion — Why You Should Consider!

Consideration Value

Reduce data entry costs Average data entry salary $40K/year.

Operational efficiencies through a

A Swifter Admissions process.
simplified approach

Achieve consistent data accuracy Cost offset

No hardware or software to install Cost offset

No template for receiving schools to

o Cost offset
maintain.

ational Student
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Services In Support of your
Students/Alumni

 Myhub Student Portal

« Transcript services

— Online ordering
— PDF/print delivery
— Automated administrative processes

— SIS Integration

 Third party transcript ordering for Admissions and
Registrar

PDF to Data Conversion

S
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What's New & Upcoming

PDF to Data Conversion
Multiple Transcript Type Templates

International Address Verification (8 countries & more
coming!)

Student Ability to Waive Attachment Review
New look of the ordering site and ‘Track Your Order’
Lived Name/Preferred Name for Transcript Ordering

ational Student
earlnghouse © 2023 National Student Clearinghouse. All Rights Reserved.



ASSISTANCE FROM YOU

* If you are NSC User Administrator, please review the contacts at
your institution and do a few things:

— Inactivate users no longer at institution

— Make sure the proper users have the Registrar role that
should receive important announcements

— If you would like the newsletter, you can do this as a part of
the roles portion of contacts.

tional Student
aringhouse’
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Clearinghouse Support

* Implementation

» Client Success Manager- Robert
McTighe

« Regional Relationship Manager

 Customer Service

* Phone Support:
 Mon-Thurs 9am-7pm EST
* Friday 9am-5pm EST

« Email Support Weekdays

« Chatbot available 24/7

* Online Help Center & FAQsS
available 24/7

S National Student
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Need Enroliment and
Compliance Reporting
Resources?

Enroliment & Degree File Processing
schoolops@studentclearinghouse.orq

sscrerrors@studentclearinghouse.org

Federal Aid Audits & Program Reviews
auditresource@studentclearinghouse.orq

https://studentclearinghouse.org/compliancecentral/

#HPe* National Student
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Clearinghouse
Academy

eLive events and webinars
e essons

* User guides and
documentation

e Links to

- Audit Resource Center

- Compliance Central
- FAQ

% National Student b
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Questions & Discussion

Andi Liner
Regional Relationship Manager
lowa, Kansas, Nebraska, Oklahoma and Texas
aliner@studentclearinghouse.org
571-926-2629

Julie Esau
Regional Relationship Director
jesau @studentclearinghouse.org
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